
Customer Terms & Conditions for Use This reward certifi cate has a unique code that allows a one-time movie theater admission which cannot be returned or exchanged for cash or refund. Attempts 
to use this code for anything other than a movie theater admission or to use it after the expiration date will result in denial of the transaction and is deemed fraud by the sponsor. Any such attempted 
use will be subject to all penalties allowed by law. No reproductions will be accepted. No change will be provided to consumer. Not valid for online use or purchase of gift cards. Not for resale; void 
if sold or exchanged. Void after use. Cannot be replaced. Cash value 1/100th of one cent. Valid in the United States only.

Verify expiration date, value of certifi cate, and any restrictions
(i.e. admit one, admit two, specifi c movie, performance or studio). If the certifi cate is expired, politely alert the customer to the date printed on the 
certifi cate and decline acceptance.

Enter the unique 16 digit credit card number and key in the sale amount
into your Point of Sale system like any credit card transaction. Do not enter in an amount greater than your admission price.

Hollywood Movie Money Certifi cates must be used in a single transaction. They are one-time use. 

Note: If your Point of Sale System prompts you, please enter the EXPIRATION DATE (month and year), ADDRESS, ZIP CODE and SECURITY 
CODE printed on the certifi cate. You will be paid instantly through your credit card processor. Once processed, follow your theater’s internal 
procedures for redeemed certifi cates. 

If the maximum value of the certifi cate is less than your admission price, collect the di� erence from the customer FIRST and process the virtual 
card SECOND, treating the transaction as a split tender. In the unlikely event that the card number is declined through your Point of Sale 
System, please refer customer to the telephone number printed on the certifi cate. 

Issue a movie ticket to the customer
For theaters who do not accept credit cards please use our Manual Redemption Form. You can request a copy of our Manual 
Redemption form by emailing Hollywoodmoviemoneytheaterrelations@fandango.com. Please accept the Hollywood Movie Money certifi cate as 
proof of purchase, fi ll in the required information on this form and fax it back to us. We will run the card numbers and issue a reimbursement check/
EFT directly to your theater. All reimbursement checks/ACH will be issued from NBCUniversal, paid on behalf of FLS.

Virtual Hollywood Movie Money Certifi cates are a one-time use credit card number valid for theater admission(s).  Whether the 

certifi cates are movie specifi c or valid for any movie is clearly stated on the certifi cate. All restrictions will be indicated on the 

Virtual Hollywood Movie Money Certifi cate. Since these certifi cates can be printed on home printers, they may be in black & 

white or color, or brought in via smartphone device. All are acceptable!

In the unlikely event that the card certifi cate number is declined, please refer customer to Hollywood Movie Money Help at 

www.hmmhelp.com or (866) 343-0676. 
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This reward certifi cate has a unique code that allows a one-time movie theater admission which cannot be returned or exchanged for cash or refund. Attempts 
to use this code for anything other than a movie theater admission or to use it after the expiration date will result in denial of the transaction and is deemed fraud by the sponsor. Any such attempted 
use will be subject to all penalties allowed by law. No reproductions will be accepted. No change will be provided to consumer. Not valid for online use or purchase of gift cards. Not for resale; void 

In the unlikely event that the card certifi cate number is declined, please refer customer to Hollywood Movie Money Help at 

ADMISSION
VIRTUAL CARD CERTIFICATES

For more information contact our Exhibitor Services Team
Email HollywoodMovieMoneyTheaterRelations@Fandango.com

Phone 866.640.0676
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Hollywood Movie Money is powered by Fandango Rewards



Verify expiration date, value of certifi cate, and any restrictions
If the certifi cate is expired, politely alert the customer to the date printed on the certifi cate and decline acceptance. 

Enter the unique 16 digit credit card number and key in the sale amount
into your Point of Sale System like any credit card transaction. Hollywood Movie Money Concession Certifi cates must be used in a single transaction.

Note: If your Point of Sale system prompts you, please enter the EXPIRATION DATE (month and year), ADDRESS, ZIP CODE and SECURITY CODE 
printed on the certifi cate. You will be paid instantly through your credit card processor. Once processed, follow your theater’s internal procedures for 
redeemed certifi cates. 

If the maximum value of the certifi cate is less than your concession price, collect the di� erence from the customer FIRST and process the virtual card 
SECOND, treating the transaction as a split tender. In the unlikely event that the card number is declined through your Point of Sale System, please 
refer customer to Hollywood Movie Money Customer Help at www.hmmhelp.com or (866)343-0676. 

Provide customer with their concession purchase

Concession Virtual Card Certifi cates are a one-time use credit card number, valid for a concession purchase. All restrictions 

will be indicated on the Virtual Card Certifi cate. Since these certifi cates may be printed on home printers, they may be in 

black & white or color, or brought in via smartphone device. All are acceptable!
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refer customer to Hollywood Movie Money Customer Help at www.hmmhelp.com or (866)343-0676. 

For theaters who do not accept credit cards please use our 
Manual Redemption Form. You can request a copy of our Manual Redemption 
form by emailing Hollywoodmoviemoneytheaterrealtions@fandango.com. 
Please accept the Hollywood Movie Money certifi cate as proof of purchase, 
fi ll in the required information on this form and fax it back to us. We will run the 
card numbers and issue a reimbursement check/EFT directly to your theater. All 
reimbursement checks will be issued from NBCUniversal, paid on behalf of FLS.

For more information contact our Exhibitor Services Team
Email Hollywoodmoviemoneytheaterrelations@fandango.com
Phone 866.640.0676

CONCESSION
VIRTUAL CARD CERTIFICATES

will be indicated on the Virtual Card Certifi cate. Since these certifi cates may be printed on home printers, they may be in 
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Customer Terms & Conditions for Use This reward certifi cate has a unique code that allows a one-time concession purchase which cannot be returned or exchanged for cash 
or refund. Attempts to use this code for anything other than a concession purchase or to use it after the expiration date will result in denial of the transaction and is deemed fraud by 
the sponsor. Any such attempted use will be subject to all penalties allowed by law. No reproductions will be accepted. No change will be provided to customer. Not valid for 
online use or purchase of gift cards. Not for resale; void if sold or exchanged. Void after use. Cannot be replaced. Cash value 1/100th of one cent. Valid in the United States only.


